
Travel Insurance – Key Exclusions 

Like all insurance policies, our travel policy carries exclusions and conditions. Please refer to our full 

terms and conditions document for full details on what is – and isn’t – covered, but below are some 

of the key exclusions that we feel you should be aware of. 

Main Conditions 

You must be 18 years or older and a UK resident to purchase a policy.  

We do not cover travellers aged 66 and over. 

Many aspects of cover have an excess – an amount you will need to pay for every approved claim. 

Cover is not provided if you are travelling to any of the following countries: Afghanistan, Cuba, Iran, 

Liberia, North Korea, Somalia, Sudan or Syria. Furthermore, you may not be covered if you choose 

to travel to any other country or specific area against the advice of the Foreign and Commonwealth 

Office or the World Health Organisation. 

Some travel insurance policies include certain countries of the North African region (Egypt, Tunisia 

etc.) under European cover. Our policy does not. Please refer to the Geographical Limits definition in 

the ‘Meaning of Words’ section of the full terms and conditions document to see which countries 

are covered under Europe. 

Medical Emergencies and Healthcare 

This policy contains restrictions regarding pre-existing medical conditions. If you suffer from any 

medical conditions and are in any doubt as to whether you would be covered, please call our 

medical screening helpline (0343 658 0204) before purchasing a policy. 

In the event of a medical emergency when travelling you must make every attempt to contact us as 

soon as possible before incurring expenses in excess of £500, unless that emergency prevents you 

from doing so.  

This policy does not provide cover for medical procedures that can, in the judegment of our medical 

emergency team, be carried out in the UK after repatriation, or for any medical expenses incurred in 

private facilities if a medically suitable state facility is available. 

For travel to the United States of America we will only pay for reasonable and necessary emergency 

medical treatment. We reserve the right to limit payment to what our medical officer deems to be 

reasonable. 

Key Cover Exclusions 

The below exclusions are summaries only and are not meant as a comprehensive guide or a 

replacement for the full terms and conditions document. 

 If you purchase annual multi-trip cover, you can make an unlimited number of trips but each 

trip is limited to a maximum duration of 21 days (unless you have purchased an optional 

trip-length extension). For all policies, if you travel for more than the number of days for 

which you have paid for cover, you will not be covered after the last day for which you have 

paid. 

 Cover for trip cancellation, curtailment or delay is designed to protect you against 

circumstances beyond your control or the control of your carrier (package tour organiser, 

airline, ferry company etc.). It also applies only to your outward journey, not your return 

journey. If your claim is declined, you may be able to claim from your carrier. 



 If you intend to spend more than one night and one day on a cruise ship during your trip 

then you must purchase the optional Cruise Cover upgrade. 

 This policy specifically excludes certain sports and activities. If you intend to participate in 

any sports, please review the ‘Special Sports and Activities’ section of the terms and 

conditions document. 

 There are limits on the number of days in which you can participate in Winter Sports on any 

one trip or within an annual policy (providing you have paid the extra premium for optional 

Winter Sports cover). 

 The policy must be purchased before departure from your home country. Trips must 

commence and end in your home country and a return ticket must have been booked prior 

to departure. 

 Cover under this policy is provided for unforeseen events. Pregnancy and childbirth are not 

considered to fall under this definition, so cover is only provided for care required arising 

from complications of pregnancy and childbirth. 

 There are strict limits on the value of cover for personal possessions, and you should read 

the relevant section in the terms and conditions document to find out what those limits are. 

MOBILE PHONES AND SMARTPHONES ARE NOT COVERED UNDER THIS POLICY. 

 Please ensure you review carefully the ‘General Exclusions’ section of the terms and 

conditions document, as this also includes a number of other exclusions, including those 

relating to: 

o The use of alcohol and drugs (both prescription and non-prescription) 

o The use of certain classes of motor vehicles  

o You engaging in paid work 

o Criminal activity, acts of recklessness or disregard for your own safety or that of 

others 


